
        Visitor Entry & Access Control System Operation 
 

 
 
Visitor Access to your Suite 
 
The building is equipped with a MESH visitor entry system that allows you to control access to the building 
from within your suite by use of your telephone. 
 
The MESH system utilizes a “phone-line” system which enables visitors to connect to your phone whether 
you are using standard phone service, Voice Over IP (VOIP), Cellular, or digital phone systems as your 
main telephony device. 
 
When a visitor calls you from the visitor entry panel, pressing “6” on your telephone keypad will release 
the door for your visitor to enter the building and issue a credit to allow him time to enter the elevator and 
press your floor number. 
 
Once you have pressed “6” you will hear the confirmation tones from the MESH entry panel letting you 
know that the operation was successful.   
 
To deny access, simply hang up. 
 
For security reasons, the elevator time credit issued is only for a short period of time and only for the floor 
on which you live.    
 
 
Visitor Call Waiting 
 
If you subscribe to Call Waiting with your phone service provider, then you can use this feature for calls 
from the entry system while you are on an outside call.  Typically you will hear the “call waiting” tones on 
the telephone, which indicate that you have a visitor.   You can then put the outside call on hold and 
you will now be connected to your visitor at the entry panel.   You can then grant access to the visitor by 
pressing the number “6” on your telephone.  To deny access to the visitor, press the ”*” sign on your 
phone, or simply hang-up. 
 
 
 
Keyfob Access Control to Entry Doors, Gates & Elevators 
 
To operate the keyfob – simply present it at the proximity reader located at the door or elevator you are 
entering. Your keyfob will unlock the door or your floor number for only a few seconds to allow you to 
enter.  Activation of the gate uses the same keyfob/remote – to operate simply press button 1 on the 
remote for the main gate and button 2 for the interior residential gate. 
 
Each keyfob has a unique number.  The number on your keyfob has been assigned to your suite and 
programmed for access to your building.  If any of your keyfobs are lost or stolen, please notify your 
concierge or property manager immediately. 
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